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FEDERAL  TRADE  COMMISSION 

16  CFR  Part  455 

Sale  of  Used  Motor  Vehicles; 

Disclosure  and  Other  Regulation 

agency:  Federal  Trade  Commission. 
action:  Proposed  rule. 

summary:  On  May  16, 1980,  the  Federal 
Trade  Commission  tentatively  adopted 
the  proposed  Trade  Regulation  Rule 
concerning  the  Sale  of  Used  Motor 
Vehicles.  The  proposed  Rule  would 
require  dealers  to  post  a  window  sticker 
(“Buyers  Guide")  on  used  cars  offered 
for  sale  to  consumers.  The  window 
sticker  would  explain  to  consumers  that 
spoken  promises  may  not  be 
enforceable,  and  that  consumers  should 
ask  that  all  promises  be  put  in  writing. 
The  sticker  would  also  list  14  systems  of 
the  car  (for  example,  “frame  and  body", 
“engine",  “transmission  and  drive 
shaft".)  Dealers  would  be  required  to 
check  off  the  condition  of  each  of  these 
systems  as  “OK",  “Not  OK"  or  “We 
Don’t  Know”.  Additionally,  the  sticker 
would  inform  consumers  whether  or  not 
a  warranty  or  service  contract  was 
offered  with  the  car,  and  how  the 
warranty,  service  contract,  or  the  lack  of 
such  protection  affected  the  consumer’s 
right  to  have  the  dealer  make  repairs  on 
the  car  after  sale. 

An  earlier  version  of  the  proposal 
would  have  required  dealers  to  inspect 
all  used  cars  that  they  offered  for  sale 
and  to  report  the  inspection  results  on 
the  sticker.  The  Commission  has 
determined  not  to  adopt  a  Rule 
mandating  dealers  to  inspect  all 
vehicles.  The  proposed  Rule  as 
tentatively  adopted  would  not  require 
dealers  to  inspect  all  used  cars  prior  to 
sale,  but  would  require  dealers  who  do 
not  inspect  to  notify  consumers  that 
they  have  not  done  so  by  checking  “We 
Don’t  Know”  on  the  window  sticker. 
Additionally,  dealers  would  have  to 
disclose  all  known  defects,  whether  or 
not  they  inspect  the  vehicles. 

The  proposed  Rule  has  been  revised 
in  Section  455.1(a)  to  include  a  listing  of 
the  acts  or  practices  in  the  sale  of  used 
motor  vehicles  which  are  unfair  or 
deceptive  in  order  that  the  Rule  may 
"define  with  specificity”  the  illegal 
practices  in  a  manner  that  complies  with 
the  decision  in  Katharine  Gibbs,  Inc.  v. 
F.T.C..  612  F.2d  658  (2nd  Cir.  1979). 

Before  the  Commission  promulgates  the 
final  Rule,  it  will  determine  whether 
compliance  with  §§  455.2-455.7  of  the 
Rule  constitutes  full  compliance  with  the 
Rule. 


'The  Commission  has  determined  not 
to  require  written  disclosures 
concerning  repair  cost  estimates  on  the 
window  sticker  unless  the  dealer  has 
chosen  to  make  such  estimates  to  the 
consumer,  and  has  also  determined  not 
to  require  disclosure  of  whether  a 
vehicle  has  ever  been  declared  a  total 
insurance  loss.  These  provisions  had 
been  included  in  an  earlier  version  of 
the  proposed  Rule. 

DATES:  Comments  will  be  accepted 
through  October  7, 1980. 

ADDRESS:  Send  comments  to  Secretary, 
Federal  Trade  Commission,  6th  Street 
and  Pennsylvania  Avenue,  NW., 
Washington,  D.C.  20580.  Submissions 
should  be  labeled  “Sale  of  Used  Motor 
Vehicles.” 

FOR  FURTHER  INFORMATION  CONTACT. 

Michael  A.  Katz  or  Wallace  W.  Lovejoy, 
Federal  Trade  Commission,  6th  and 
Pennsylvania  Ave.  NW.,  Washington, 
D.C.  20580,  (202)  523-1670. 

Section  A.  Invitation  to  Comment 

The  Commission  believes  that  this 
rulemaking  has  provided  interested 
persons  full  opportunity  to  make 
submissions  and  presentations  on  all 
issues  relevant  to  the  tentatively 
adopted  proposed  rule.  (41 FR 1089; 

10233;  20896;  26032;  39337,  January  6; 
March  10;  May  21;  June  24;  September 
15, 1976.) 

The  Commission  also  believes  that  the 
question  of  whether  the  remedy  selected 
is  reasonably  related  to  the  violations 
found  to  exist  is  a  matter  largely  within 
the  Commission’s  expertise,  subject  to 
judicial  review.  However,  the 
Commission  has  decided  in  its 
discretion,  and  pursuant  to  §  1.14(a)  of 
its  Rules  of  Practice,  that  it  would 
benefit  from  additional  written 
comments  on  certain  remedial  and 
drafting  issues. 

Comments  are  sought  on  whether  the 
proposed  Rule  is  likely  to  prevent, 
diminish  the  incidence  of,  or  reduce  the 
injury  to  consumers  fi'om  the  unfair  or 
deceptive  acts  or  practices  in  the  sale  of 
used  motor  vehicles  listed  in  §  455.1(a) 
of  the  Rule.  Comments  on  the  format  of 
the  window  sticker  and  comments 
identifying  drafting  errors  are  also 
sought.  Comments  on  issues  other  than 
these  remedial  and  drafting  issues  will 
not  be  considered.  Written  comments 
will  be  accepted  through  October  7, 

1980.  The  Commission  does  not  intend 
to  conduct  informal  hearings  or  to 
permit  rebuttal  submissions  on  these 
issues. 

Following  the  close  of  the  comment 
period,  the  Commission  will  determine 
whether  revisions  should  be  made  in  the 


proposed  Rule,  including  the  window 
sticker.  An  effective  date,  that  provides 
for  a  period  of  congressional  review  as 
required  by  Section  21  of  the  Federal 
Trade  Commission  Improvements  Act  of 
1980,  will  be  announced  when  the  . 
Commission  promulgates  a  final  Rule. 

Section  B.  Questions 

Interested  persons  are  urged  to  submit 
comments  on  the  following  questions. 
Although  the  proposed  Rule  (including 
the  window  sticker)  is  drafted  in 
specific  language,  the  Commission 
retains  its  authority  to  promulgate  a 
final  Rule  in  ways  suggested  by  the 
responses  to  these  questions  and  based 
on  the  rulemaking  record.  Comments 
should  indicate  by  number  which 
question(s)  are  being  addressed. 

Questions:  1.  Is  the  “Buyers  Guide” 
likely  to  reduce  the  incidence  of  oral 
misrepresentations  by  dealers  about  the 
mechanical  condition  of  or  warranty 
coverage  offered  in  connection  with  the 
sale  of  used  cars?  For  example,  will 
dealers  be  less  likely  than  at  present  to 
make  oral  misrepresentations  about  the 
mechanical  condition  of  the  systems  of  a 
used  car  if  the  “We  Don’t  Know”  box  is 
checked?  Will  the  disclosure  of 
warranty  terms  on  the  “Buyers  Guide” 
make  it  less  likely  than  at  present  that 
dealers  will  orally  misrepresent  the 
nature  and  extent  of  warranty  coverage 
offered?  For  what  reasons? 

2.  What  are  the  incentives  for  dealers 
to  mark  “OK”,  “Not  OK”,  or  “We  Don’t 
Know”?  If  some  dealers  mark  the 
disclosure  form  “OK,”  will  that  put 
competitive  pressure  on  other  dealers  to 
inspect  and  offer  “OK”  vehicles  as  well? 

3.  When  a  vehicle’s  systems  are 
marked  “We  Don’t  Know”  or  “Not  OK” 
on  the  “Buyers  Guide”,  will  buyers  be 
more  cautious  than  at  present  about 
relying  on  oral  promises  by  a  dealer  that 
a  vehicle  is  in  good  mechanical 
condition?  Will  it  be  difficult  or  easy  for 
dealers  to  explain  away  the  fact  that  a 
vehicle’s  system  is  marked  “We  Don’t 
Know”,  for  example,  by  stating  that  they 
are  saving  buyers  the  cost  of  the 
inspection?  Will  buyers  believe  that  a 
used  car  marked  “OK”  is  in  better 
condition  than  a  used  car  marked  “We 
Don’t  Know”?  Will  buyers  be  more  or 
less  likely  than  at  present  to  demand 
that  a  dealer  perform  an  inspection  or  to 
independently  arrange  for  an  inspection 
if  there  is  a  “Buyers  Guide”  posted  on 
which  “We  Don’t  Know”  has  been 
marked?  Will  buyers  be  less  likely  than 
at  present  to  rely  on  oral  promises  by  a 
dealer  to  repair  defects  after  sale  if  the 
“No  Warranty — ‘As  Is’  ”  disclosure  is 
marked  on  the  “Buyers  Guide”?  For 
what  reasons? 


Federal  Register  /  Vol.  45,  No.  154  /  Thursday,  August  7, 1980  /  Proposed  Rules 


52751 


4.  Does  the  ‘‘Buyers  Guide”  make 
clear  and  will  buyers  understand  that 
the  "OK”  disclosure  is  not  a  promise  by 
the  dealer  concerning  future 
performance  but  a  description  of  the 
condition  of  14  vehicle  systems  at  the 
time  of  sale?  How  often  will  dealers 
mistakenly  mark  a  system  “OK”  that  is, 
in  fact,  “Not  OK”?  When  this  occurs, 
will  buyers  be  misled  to  their  detriment? 
If  a  dealer  marks  a  system  “OK”  and  the 
system  breaks  down  shortly  after  sale, 
is  the  dealer  more  likely  than  at  present 
to  pay  the  costs  of  repair?  Will  dealers 
be  able  to  avoid  liability  by  claiming 
that  the  system  was  “OK”  when  it  left 
the  lot?  Will  buyers  be  able  to  show  that 
a  defect  existed  at  the  time  of  sale 
because  of  the  severity  of  the  defect  and 
the  short  time  span  between  sale  and 
discovery  of  the  defect?  Will  it  be  more 
difficult  for  buyers  to  show  that  the 
defect  existed  at  the  time  of  sale  when 
the  defect  first  manifests  itself  after 
several  months?  If  a  dealer  marks  a 
system  “OK”  and  then  refuses  to  pay 
the  cost  of  repair,  is  it  more  likely  than 
at  present  that  the  dealer  will  be  sued 
for  breach  of  warranty  by  an  injured 
consumer  or  groups  of  consumers 
(perhaps  represented  by  legal  aid  or 
public  interest  law  groups)?  Will  it  be 
worthwhile  for  buyers  to  bring  lawsuits, 
perhaps  in  small  claims  courts,  if  only 
$100  or  $200  is  at  stake?  Even  if  it  is  not 
likely  that  a  dealer  will  be  sued,  will  an 
“OK”  disclosure  put  a  buyer  in  a 
sufficiently  better  negotiating  position 
than  at  present  so  that  a  dealer  will  pay 
for  repairs  that  become  necessary, 
shortly  after  sale  without  resort  to  the 
courts?  Will  the  “Buyers  Guide”  make  it 
more  difHcult  than  at  present  for  a 
consumer  or  groups  of  consumers  to 
succeed  in  litigation  against  a  dealer 
who  sold  a  seriously  defective  car 
marked  “We  Don’t  Know”  or  “No 
Warranty — ‘As  Is’  ”? 

5.  Would  a  “Buyers  Guide”  that 
clearly  discloses  the  meaning  of  “as  is” 
and  also  clearly  discloses  the  terms  of 
any  warranty  that  is  offered,  but  does 
not  contain  a  mechanical  condition 
checklist,  reduce  the  incidence  of  oral 
misrepresentations  by  dealers  about  the 
condition  of  used  vehicles?  Would  such 
a  “Buyers  Guide”  reduce  the  incidence 
of  buyer  reliance  on  oral  promises  by  a 
dealer  that  a  vehicle  is  in  good 
condition?  Would  such  a  “Buyers 
Guide”  be  more  or  less  effective  than 
the  proposed  “Buyers  Guide”  in 
reducing  the  incidence  of  oral 
misrepresentations  by  dealers  and  in 
reducing  the  incidence  of  buyer  reliance 
on  oral  promises  concerning  mechanical 
condition  by  the  dealer? 


6.  Does  the  “Buyers  Guide”  provide 
information  to  buyers  in  a  useful  and 
imderstandable  manner?  What  revisions 
in  format  or  wording  would  improve  its 
ability  to  do  so? 

7.  Are  there  any  technical  errors  in  the 
wording  of  the  Rule  or  “Buyers  Guide”? 

Section  C 

It  is  proposed  to  amend  16  CFR  by 
adding  a  new  Part  455 — Used  Motor 
Vehicle  Trade  Regulation  Rule  to  read 
as  follows: 

PART  455— USED  MOTOR  VEHICLE 
TRADE  REGULATION 

Sec. 

455.1  General  duties  of  a  used  vehicle 
dealer;  definitions. 

455.2  Consumer  sales — window  form. 

455.3  Window  form. 

455.4  Contrary  statements. 

455.5  Foreign  languages. 

455.6  Records. 

455.7  Inspection  standards. 

455.8  Declaration  of  Commission  intent. 
Authority:  38  Stat.  717,  as  amended  (15 

U.S.C.  41  et  seq.) 

§  4S5.1  General  duties  of  a  used  vehicle 
dealer;  definitions 

(a)  It  is  an  unfair  or  deceptive  act  or 
practice  for  any  used  vehicle  dealer, 
when  that  dealer  sells  or  offers  for  sale 
a  used  vehicle  in  or  affecting  commerce 
as  “commerce”  is  defined  in  the  Federal 
Trade  Commission  Act: 

(1)  To  misrepresent  the  mechanical 
condition  of  a  used  vehicle; 

(2)  To  fail  to  disclose,  prior  to  sale, 
any  material  defect  in  mechanical 
condition  of  the  used  vehicle  known  to 
the  dealer; 

(3)  To  represent  that  a  used  vehicle,  or 
any  system  thereof,  is  free  from  material 
defects  in  mechanical  condition  at  the 
time  of  sale  unless  the  dealer  had  a 
reasonable  basis  for  such  representation 
at  the  time  it  is  made; 

(4)  To  fail  to  make  available,  prior  to 
sale,  the  terms  of  any  express  or  implied 
warranty  offered  in  connection  with  the 
sale  of  a  used  vehicle: 

(5)  To  misrepresent  the  terms  of  any 
express  or  implied  warranty  offered  in 
connection  with  the  sale  of  a  used 
vehicle; 

(6)  To  fail  to  disclose,  prior  to  sale, 
that  a  used  vehicle  is  sold  without  an 
express  or  implied  warranty. 

(b)  In  order  to  prevent  the  unfair  or 
deceptive  acts  or  practices  listed  in 
paragraph  (a)  of  this  section,  but 
regardless  of  whether  any  such  acts  or 
practices  have  been  committed  by  an 
individual  used  vehicle  dealer,  it  is  an 
unfair  or  deceptive  act  or  practice  for 
any  used  vehicle  dealer  to  fail  to  comply 
with  §  §  455.2  through  455.7  of  this  rule 


when  that  dealer  sells  or  offers  for  sale 
a  used  vehicle  in  or  affecting  commerce 
as  “commerce”  is  defined  in  the  Federal 
Trade  Commission  Act. 

(c)  The  following  definitions  shall 
apply  for  purposes  of  this  part: 

(1)  “Vehicle”  means  any  motorized 
vehicle,  other  than  a  motorcycle,  with  a 
gross  vehicle  weight  rating  (GVWR)  of 
less  than  8500  lbs.,  a  curb  weight  of  less 
than  6000  lbs.,  and  a  frontal  area  of  less 
than  46  sq.  ft. 

(2)  “Used  Vehicle”  means  any  vehicle 
driven  more  than  the  limited  use 
necessary  in  moving  or  road  testing  a 
new  vehicle  prior  to  delivery  to  a 
consumer,  but  does  not  include  any 
vehicle  sold  only  for  scrap  or  parts  (title 
documents  surrendered  to  the  state  and 
a  salvage  certificate  issued). 

(3)  “Dealer”  means  any  person  or 
business  which  sells  or  offers  for  sale  a 
used  vehicle  after  selling  or  offering  for 
sale  five  (5)  or  more  used  vehicles  in  the 
previous  twelve  (12)  month  period,  but 
does  not  include  a  bank  or  financial 
institution,  a  business  selling  a  used 
vehicle  to  an  employee  of  that  business, 
or  a  lessor  selling  a  leased  vehicle  to 
that  vehicle’s  lessee  or  an  employee  of 
the  lessee. 

(4)  “Consumer”  means  any  person 
who  is  not  a  used  vehicle  dealer. 

(5)  “Warranty”  means  any 
undertaking  in  writing  in  connection 
with  the  sale  by  a  dealer  of  a  used 
vehicle  to  refund,  repair,  replace, 
maintain  or  take  other  action  with 
respect  to  such  used  vehicle  and 
provided  at  no  extra  charge  beyond  the 
price  of  the  used  vehicle. 

(6)  “Service  contract”  means  a 
contract  in  writing  for  any  period  of  time 
or  any  specific  mileage  to  refund,  repair, 
replace,  maintain  or  take  other  action 
with  respect  to  a  used  vehicle  and 
provided  at  an  extra  charge  beyond  the 
price  of  the  used  vehicle. 

(7)  “Repair  insurance”  means  a 
contract  in  writing  for  any  period  of  time 
or  any  specific  mileage  to  refund,  repair, 
replace,  maintain  or  take  other  action 
with  respect  to  a  used  vehicle  and  which 
is  regulated  in  your  state  as  the  business 
of  insurance. 

(8)  “You”  means  any  dealer,  or  any 
agent  or  employee  of  a  dealer,  except 
where  the  term  appears  on  the  window 
form  required  by  §  455.2(a). 

§  455.2  Consumer  sales— window  form. 

(a)  General  duty.  Before  you  offer  a 
used  vehicle  for  sale  to  a  consumer,  you 
must  prepare,  fill  in  as  applicable  and 
display  on  that  vehicle  a  used  vehicle 
“Buyers  Guide”  as  required  by  this  rule. 

(1)  Use  a  side  window  to  display  the 
form  so  both  sides  of  the  form  can  be 
read,  with  the  title  “Buyers  Guide”  to  the 
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outside.  You  may  remove  a  form 
temporarily  bom  the  window  during  any 
test  drive,  but  you  must  return  it  as  soon 
as  the  test  drive  is  over. 

(2)  The  capitalization,  punctuation  and 
wording  of  all  items,  headings,  and  text 
on  the  form  must  be  exactly  as  required 
by  this  Rule.  The  entire  form  must  be 
printed  in  100%  black  ink  on  a  white 
stock  no  smaller  than  10.5  inches  high  by 
8.5  inches  wide  in  the  type  styles,  sizes 
and  format  indicated. 
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ItSGUDE 


I2pl  HcIvOictBKCli  ■  »  Spoken  promises  may  be  no  good.  Ask  us  to  put  all  promises  in  writing. 


t4pt  He^etlca  Black  • 


12  pi  Helvetica  Black  > 


DEALER  NAME 
ADDRESS 

Condition 


VEHICLE:  MAKE 
MODEL  YEAR 

Warranties 


SEE  FOR  COMPLAINTS 
MODEL 
VEHICLE  ID  NUMBER 


OK  NOT  OK  WE  DON’T  KNOW  No  Warranty— “As  Is” 


-i«pt  Hehretca  Black 


>12  ot  Helvetica  Black 


□ 

□  Frame  &  BcxJy 

□ 

□ 

□  Engine 

□ 

□ 

□  Transmission  &  Drive  Shaft 

□ 

□ 

□  Differential 

□ 

□ 

□  Cooling  System 

n 

□ 

□  Electrical  System 

□ 

□ 

□  Fuel  System 

□ 

□ 

□  Accessories 

□ 

□ 

□  Brake  System 

□ 

□ 

□  Steering  System 

□ 

□ 

□  Suspension  System 

□ 

□ 

□  Tires 

□ 

□ 

□  Wheels 

□ 

□ 

□  Exhaust  System 

□ 

This  means  you  wilt  pay  all  costs  to  fix  things  that 
break  after  you  buy.  But  we  have  to  pay  to  fix 
things  marked  “OK"  that  are  not  OK  on  delivery. 


Full/Limited  Warranty  — - 

We  will  pay  %  of  the  total  repair  bill  for  cov¬ 
ered  systems  that  break  during  the  warranty.  This 
warranty  adds  to  our  responsibilities  for  items 
marked  “OK."  State  law  “implied  warranties" 
may  give  you  even  more  rights. 


-i2pi  Hsivedca Btack 


THESE  SYSTEMS  ARE  COVERED 


9  pi  Helvetica  Bold  * 


12  pt  Helvetica  Black  • 


12  pi  Helvetica  Black  ■ 


Look  at  the  back  of  this  form  for  the  details  of 
our  inspection. 

Items  Marked  “OK” 

If  anything  we've  marked  "OK”  is  not  OK  on 
delivery,  we  have  to  fix  it  or  give  you  back  some 
money.  If  the  problem's  bad  enough,  you  can 
make  us  take  the  car  back.  This  is  true  whether 
you  buy  with  a  warranty  or  “as  is."  You  must  tell 
us  within  . 


after  delivery  if  something  marked  “OK"  was  not 
OK. 

Items  Marked  “Not  OK’’  or 
“We  Don’t  Know’’ 

You  pay  all  the  costs  to  fix  things  marked  "We 
Don't  Know"  or  “Not  OK.”  Here  is  what's  wrong 
with  things  marked  “Not  OK." 


Additional  Infoimation 


upi  Helvetica  Black 


Important;  The  inlormation  on  this  form  is  part  of  any  contract  to  buy  this  vehicle  Removal  of  this  label  before  consumer 
epi  Heiveiics - ►  purchase  (except  for  purposes  of  test-driving)ris  a  violation  of  federal  law  (16  C  FR  455) 
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tepl  NMtMiHacfc 


upl  Mt^vttice tiecii  > 


If  a  system  is  marked  ‘‘OK,”  we  have 
inspectCKi  it,  and  it  doesn’t  have  the  probiems 
iisted  beiow: 


14  pt  Heivtbcj  Secit 


upt  Helvetica  Blicii  - 


14  pi  Helvetica  Biacs  - 


14  pi  HtHvflK  a  Biai  I 


14  pf  HiitwelHaBiaiii 


14  pt  Helvetica  Sacii 


Frame  &  Body 

Frame — apparent  cracks,  corrective  welds, 
or  rusted  through 
Dogtracks— bent  or  twisted  frame 
Inoperative  doors 

Engine 

Known  or  visible  oil  leakage,  excluding 
normal  seepage 
Cracked  block  or  head 
Belts  missing  or  inoperable 
Knocks  or  misses 

Abnormal  visible  exhaust  discharge 

IVansmission  ft  Drive  Shaft 

Improper  fluid  level  or  visible  leakage, 
excluding  normal  seepage 
Cracked  or  damaged  case,  which  is  visible 
Abnormal  noise  or  vibration 
Improper  shifting  or  functioning  in  any  gear 
Manual  clutch  slips  or  chatters 

Differential 

Improper  fluid  level  or  visible  leakage, 
excluding  normal  seepage 
Cracked  or  damaged  housing,  which  is 
visible 

Abnormal  noise  or  vibration 

Cooling  System 

Improper  fluid  level  or  visible  leakage 
Leaky  radiator 

Improperly  functioning  water  pump 
Inadequate  antifreeze  strength  for  season  of 
year 

Electrical  System 

Improper  fluid  level  or  visible  leakage  of 
battery 

Battery  fails  to  start  engine 
Improperly  functioning  alternator,  generator, 
or  starter 

*  Fuel  System 

Visible  leakage 

Broken  Accessories 

Gauges  or  warning  devices 
Radio 

,  Air  conditioner 
Heater  &  defroster 
Windows 
Dash  lights 


Brake  System 

Failure  warning  light  broken 
Pedal  not  firm  under  pressure  (DOT  specs.) 
Not  enough  pedal  reserve  (DOT  specs.) 
Does  not  stop  vehicle  in  straight  line 
(DOT  specs.) 

Hoses  damaged 

Drum  or  rotor  too  thin  (mfgr.  specs.) 

Lining  or  pad  thickness  less  than  *^2  inch 
Power  unit  not  operating  or  leaking 
Structural  or  mechaniceil  parts  damaged 

Steering  System 

Too  much  free  play  at  steering  wheel 
(DOT  specs.) 

Free  play  in  linkage  more  than  Vk  inch 
Steering  gear  binds  or  jams 
Front  wheels  aligned  improperly 
(DOT  specs.) 

Power  unit  belts  cracked  or  slipping 
Power  unit  fluid  level  improper 

Suspension  System 

Ball  joint  seals  damaged 
Structural  parts  bent  or  damaged 
Stabilizer  bar  disconnected 
Spring  broken 

Shock  absorber  mounting  loose 
Rubber  bushings  damaged  or  missing 
Radius  rod  damaged  or  missing 
Shock  absorber  leaking 
Shock  absorber  functioning  improperly 

Tires 

Tread  depth  less  than  inch 
Sizes  mismatched 
Visible  damage 

Wheeis 

Visible  cracks,  damage  or  repairs 
Mounting  bolts  loose  or  missing 

Exhaust  System 

Apparent  leakage 


Inspection  procedures  and  “DOT 
specs."  are  printed  in  Vbl.  16  C.F.R. 
(Code  of  Federal  Regulations)  Part  455. 


>  Upt  Helvetica Btact* 


-Upt  Helvetica Biacti 


t4pl  HeivHM  Birfi  • 


-Upt  Helvetica BiacH 
-9  pi  Helvetica 

-Upt  Helvetica Riack 

-Upt  HeivetcaB<ac« 
-9pt  Helvetica 


-i2pi  Helvetica  Bold 
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When  filling  out  the  form,  follow  the 
directions  in  paragraphs  (b)  through  (g) 
of  this  section  and  §  455.4. 

(b)  Warranties. — (1)  No  Warranty — 
’’As  Is” /Implied  Warranties  Only.  If  you 
offer  the  vehicle  “as  is,”  mark  the  box 
provided.  If  you  offer  the  vehicle  with 
implied  warranties  only,  substitute  the 
disclosure  speciHed  below,  and  mark 
the  box  provided.  If  you  first  offer  the 
vehicle  “as  is”  or  with  implied 
warranties  only  but  then  sell  it  with  a 
warranty,  cross  out  the  “No  Warranty — 
‘As  Is’  ”  or  “Implied  Warranties  Only” 
disclosure,  and  fill  in  the  warranty  terms 


(2)  Full/Limited  Warranty.  If  you  offer 
the  vehicle  with  a  warranty,  mark  the 
box  provided  and  briefly  describe  the 
warranty  terms  in  the  space  provided. 
This  description  must  include  the 
following  warranty  information: 

(i)  Whether  the  warranty  offered  is 
“Full”  or  “Limited.”  ‘  Cross  out  the 
inappropriate  designation. 

(ii)  Which  of  the  systems  are  covered 
(for  example,  “engine,  transmission, 
differential” — you  cannot  use  shorthand, 
such  as  “drive  train,”  for  covered 
systems]; 

(iii)  The  duration  (for  example,  “30 
days  or  1,000  miles,  whichever  occurs  ‘ 
first”); 

(iv)  The  percentage  of  the  repair  cost 
paid  by  you  (for  example,  “We  will  pay 
100%  of  the  total  repair  bill”  or  “We  will 
pay  60%  of  the  total  repair  bill”];  and 

(v)  If  the  warranty  does  not  cover 
parts  and  labor  equally,  you  must 
disclose  this.  Delete  the  line  from  the 
form  which  reads  “We  pay  — %  of  the 


in  accordance  with  paragraph  (b](2]  of 
this  section. 

If  your  state  limits  or  prohibits  “as  is” 
sales  of  vehicles,  that  state  law 
overrides  this  part  and  this  rule  does  not 
give  you  the  right  to  sell  “as  is.”  In  such 
states,  the  heading  “No  Warranty — ‘As 
Is’  ”  and  the  paragraph  immediately 
below  it  must  be  deleted  fi'om  the  form, 
and  the  following  heading  and 
paragraph  must  be  substituted.  If  you 
sell  vehicles  in  states  that  permit  ’’as  is” 
sales,  but  you  choose  to  offer  implied 
warranties  only,  you  must  also  use  the 
following  disclosiure  instead  of  “No 
Warranty — ‘As  Is’ 


total  repair  bill.”  and  substitute  “We 
will  pay  — %  of  the  labor  and  — %  of  the 
parts.”  Fill  in  the  percentage  of  the  cost 
of  parts  and  labor  you  will  pay  under 
the  warranty. 

If  you  first  offer  the  vehicle  with  a 
warranty,  but  then  sell  it  without  one, 
cross  out  the  offered  warranty  and  mark 
either  the  “No  Warranty — ‘As  Is’  ”  box 
or  the  “Implied  Warranties  Only”  box, 
as  appropriate. 

(3)  Service  Contracts.  If  you  make  a 
service  contract  available  on  the 
vehicle,  you  must  add  the  following 
heading  and  paragraph  below  the  “Full/ 
Limited  Warranty”  disclosure  and  fill  it 
in  as  applicable. 

*  A  "Full"  warranty  is  defined  by  the  Federal 
Minimum  Standards  for  Warranty  set  forth  in  §  104 
of  the  Magnuson-Moss  Warranty  Act,  15  U.S.C. 

§  2304  [1975].  The  Magnuson-Moss  Warranty  Act 
does  not  apply  to  vehicles  manufactured  before  July 
4, 1975.  Therefore,  if  you  choose  not  to  designate 
"Full"  or  "Limited”  for  such  cars,  cross  out  both 


(c]  Condition — Inspections.  You  may 
inspect,  at  your  option,  any  or  all  of  the  ' 
vehicle  systems  listed  on  the  front  side 
of  the  “Buyers  Guide”  form.  You  may 
choose  your  own  inspection  procedure, 
but  that  procedure  must  produce  the 
same  results  as  the  procedure  set  out  in 
§  455.7. 

For  each  system  listed  on  the  “Buyers 
Guide,”  you  must  mark  either  “OK,” 

“Not  OK,”  or  “We  Don’t  Know”  as 
explained  in  this  section. 

(1]  “OK”:  If  all  parts  of  a  system  pass 
your  inspection  you  may  mark  that 
system  “OK”  on  the  form.  If  you  do  not 
inspect,  you  must  not  mark  the  system 
“OK.” 

(2]  “Not  OK”:  If  any  part  of  the  system 
does  not  pass  your  inspection,  and  you 
don’t  repair  the  problem,  you  must  mark 
the  system  “Not  OK”  on  Ae  form;  you 
must  not  mark  the  system  “We  Don’t 
Know.”  Also,  you  must  mark  a  system 
“Not  OK”  if  you  know  it  would  fail  an 
inspection,  even  if  you  do  not  perform 
an  inspection.  Use  the  space  provided  to 
explain  briefly  the  problem  with  each 
system  marked  “Not  OK.”  If  you  give  an 
estimate  of  the  cost  to  repair  the 
problem,  you  must  provide  it  in  writing 
on  the  form.  If  you  repair  all  problems  in 
a  system,  you  may  mark  the  system 
“OK.” 

Examples  of  “Not  OK”  explanations: 

(i]  Sufficient:  “Brake  master  cylinder 
leaking.”  Insufficient:  “Brakes  need 
work.” 

(ii]  Sufficient:  “Engine  bums  oil.” 
Insufficient:  “Engine  bad.” 

(3]  “We  Don’t  ^ow”:  If  you  have  not 
inspected  all  parts  of  a  system  and  do 
not  know  that  any  part  of  the  system 
would  fail  an  inspection,  you  must  mark 
it  “We  Don’t  Know.”  If  all  parts  of  a 
system  pass  your  inspection,  but  you  do 
not  wish  to  certify  the  condition  of  the 
system  to  the  buyer,  you  may  mark  the 
system  “We  Don’t  Know.” 

You  may  limit  how  long  the  buyer  has 
to  notify  you  about  a  problem  with  an 
item  marked  “OK”  by  writing  the 
limitation  in  the  spaces  provided  on  the 
window  form.  The  limitation  may  be 
defined  by  time  and/or  mileage.  If  you 
do  not  limit  the  period  to  notify,  you 
must  insert  the  term  “a  reasonable  time” 
in  the  spaces  provided. 

(d]  Name  and  Address.  Put  the  name 
and  address  of  your  dealership  in  the 


designations,  leaving  only  "Warranty”. 

12  pi  Helvetica  Black  — ^ServicG  Contfsct 

A  services  contract  is  available  from 
for  $  extra.  This  service  contract  adds 
to  our  responsibilities  for  items  marked 

9pt  Helvetica  Black - and  to  our  responsibilities  under  any 

warranty.  If  you  buy  a  service  contract, 
state  law  “implied  warranties”  may  give  you 
even  more  rights. 


12  PI  Helvetica  Black — ►Implied  Warrafitles  Only 

This  means  that  we  do  not  make  any  prom* 
ises  to  fix  things  that  break  after  you  buy. 

9  pt  Helvetica  Black - ►But,  State  law  “implied  warranties”  may 

give  you  some  rights  to  have  us  fix  things 
marked  “OK”  if  they  are  not  OK  on  delivery. 
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space  provided.  If  you  do  not  have  a 
dealership,  use  the  name  and  address  of 
your  place  of  business  (for  example, 
your  service  station]  or  your  own  name 
and  home  address. 

(e)  Complaints.  Put  the  name  and 
telephone  number  of  the  person  who 
will  settle  any  complaints  after  sale  in 
the  space  provided.  This  person  must 
have  full  authority  to  negotiate  and 
settle  complaints  for  you. 

(f)  Make,  Model,  Model  Year,  VIN. 

Put  the  vehicle’s  name  (for  example. 
"Chevrolet”),  model  (for  example. 
“Vega”),  model  year,  and  Vehicle 
Identification  Number  (VIN)  in  the 
spaces  provided. 

(g)  Additional  Information.  You  may 
include  in  the  space  provided  at  the 
bottom  of  the  form  repair  insurance 
information  or  any  other  information  not 
prohibited  by  this  rule.  Lines  or  text  may 
be  preprinted  on  the  form  for  this 
information. 

§  455.3  Window  form. 

(a)  Part  of  Contract.  You  must 
incorporate  the  information  on  the 
window  form  into  the  contract  of  sale 
(sales  agreement]  for  each  used  vehicle 
you  sell  to  a  consumer  by  using  the 
following  language  in  each  consumer 
contract  of  sale: 

‘The  information  you  see  on  the 
window  form  for  this  vehicle  is  part  of 
this  contract.  If  anything  in  this  contract 
is  different,  the  window  form  has  the 
correct  information.” 

The  capitalization,  punctuation  and 
wording  of  this  notice  must  appear 
exactly  as  shown  above.  The  notice 
must  be  printed  in  12  point  extra¬ 
boldface  type  using  Roman  letters  with 
100%  black  ink. 

(b)  Copy  to  Buyer.  Give  the  buyer  of  a 
used  vehicle  sold  by  you  the  original  of 
the  window  form  displayed  under 

§  455.2.  If  the  original  cannot  be 
removed  from  the  window  without 
damage,  give  the  buyer  a  second  copy, 
completed  just  like  the  original. 

§  455.4  Contrary  statements. 

You  may  not  make  any  statements, 
oral  or  written,  or  do  anything  which 
takes  away  from  or  contradicts  the 
disclosures  in  §§  455.2  and  455.3.  You 
may  still  negotiate  over  warranty 
coverage,  as  provided  in  §  455.2(b)  of  this 
part,  as  long  as  the  final  warranty  terms 
are  identified  in  the  contract  of  sale  and 
summarized  on  the  copy  of  the  window 
form  you  give  to  the  buyer. 

§  455.5  Foreign  languages. 

(a)  General  duty.  If  you  conduct  a  sale 
in  a  language  other  than  English,  the 
window  form  required  by  §  455.2  and 
the  contract  disclosures  required  by 


§  455.3  must  be  in  that  language.  You 
may  display  on  a  vehicle  both  an 
English  language  window  form  and 
foreign  language  translation(s)  of  that 
form.  Where  possible,  follow  the  layout 
requirements  of  §  §  455.2  and  455.3  (type, 
type  size,  color  and  format)  for  foreign 
language  forms. 

(b)  Spanish  language  sales.  Use  the 
following  translation  for  Spanish 
language  sales: 
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I  GUM  DEL<OmPR4DOR 

I2pt  HeK>etK:a  Black  ™  Promesas  verbales  podrian  resultar  sin  valor.  Solicite  hagamos  todas 
I  nuestras  promesas  por  escrito. 


Ha*rkr>e  rules 


.  Hairkneruies 


14  pi  HeiveiK:d  Black  • 


12  pi  HeiveiKia  Black 


DISTRIBUIDOH  NOMBRE 
DIRECCION 


Condicion 


VEHICULO  MARCA 


PARAQUEJAS  VERA: 


MOOELO 


NUMERO  DE  IDENTIFICACION 


Garantias 


No 

OK  Esta  OK 


No  Sabemos 


□ 

□  Chasis  y  Carroceria 

□ 

□ 

□  Motor 

□ 

□ 

□  Transmisidn  y  Eje  del  motor 

□ 

□ 

□  Diferencial 

□ 

□ 

□  Sistema  de  Enfriamiento 

□ 

□ 

□  Sistema  Eldctrico 

□ 

□ 

□  Sistema  de  Combustible 

□ 

□ 

□  Accessories 

□ 

□ 

□  Sistema  de  Frenos 

□ 

X  □ 

□  Sistema  de  Conduccibn 

□ 

.  □ 

□  Sistema  da  Suspensibn 

□ 

□ 

□  Llantas 

□ 

□ 

□ 

□  Ruedas 

□  Sistema  de  Escape 

□ 

Sin  Garantia  (“Tal  como  esta”) 

Usted  pagard  la  reparacidn  de  piezas  o  sistenrias  que 
se  daAen  despues  de  usted  haber  comprado  el  vehi- 
culo.  Nosotros  tendremos  que  pagar  el  costo  de  la 
reparacidn  de  aquellos  articulos  que  no  se  encuentren 
"O  K."  a  la  entrega. 

Garantia  Completa/Parcial 

Nosotros  pagaremos  %  de  la  cuenta  total  de 
reparacidn  por  esos  sistemas  incluidos  en  la  garantia 
si  se  quiebren.  Esta  garantia  aumenta  nuestra 
responsabilidad  por  articulos  marcados  “O.K.”. 
Las  "garantias  implicitas"  de  la  ley  estatal  podrian 
reconocerle  hasta  mds  derechos  que  esta  garantia. 


SISTtMAS  INCLUIDOS 


14  pi  Heivetics  Btacti 


12  pt  Helvetica  Black 


•  12  pi  Helvetica  Black 


■  9  pi  Heiveiica  Bold 


9p!  HeivetcaBoid  • 


I2pt  Helvetica  Black 


12  pi  Helvetica  Black  . 


Vea  en  el  reverse  de  esta  forma  los  detalles  de 
nuestra  inspeccidn. 

Articulos  Marcados  “O.K." 

Si  algun  articulo  marcado  "O.K."  resulta  defectuoso  a 
la  entrega  nosotros  tenemos  que  repararlo  o  devol- 
verle  parte  de  su  dinero.  Si  el  defecto  es  grave,  usted 
.  tiene  derecho  a  devolvernos  el  vehiculo.  Esto  aplica 
independientemente  de  si  usted  comprd  el  vehiculo 
con  garantia  o  no.  Debe  notificarnos  dentro  de  un 

tdrmino  de _ despuds 

de  la  entrega  si  algo  marcado  O.K.  no  iu  estd. 

Articulos  Marcados  “No  Esta 
O.K.”  o  “No  Sabemos” 

Usted  paga  el  costo  de  reparacidn  de  articulos  mar- 
» cados  "No  esta  O.K,"  o  "No  sabemos".  A  continuacidn 
se  encuentra  el  defecto. 


■’  Havhne  tuies 


TERMING  DE  LA  GARANTIA 


Informacion  Adicional 


14  pi  HetveKs  Stack 


Havkrte  rules 


14  pt  Heivetics  • 
Bpt  Helvetica  • 


•Importante:  La  inlormacidn  en  esta  forma  es  parte  de  cualquier  contrato  de  compraventa  de  este  vehiculo.  Remocldn  de 
■  esta  etiqueta  antes  de  la  compra  de  este  vehiculo  (excepto  para  conducciOn  de  prueba)  constituye  una  violacidn  a  la 
reglameniacidn  federal  (16  C.F.R.  455). 
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>90*  H«tvMice  etecti  ' 


•  pt  Heivettc*  6«ack  < 


•  Of  Helvetica  8iach  « 


upi  Hetvetca  Siacii 


«Dt  Hciveirca  Biacti  ' 


4  p(  Hetvetica  BiacK  ' 


t4pt  Helvetica  Black 
topi  He>vef<ra 
upv  Heiveiica  Black 


Todo  systema  marcado  “O.K.”  que  hemos 
inspectado  y  no  tiene  los  defectos  enumerados 
a  continuacion 


Chasis  y  Carroceria 


Sistema  de  Frenos 


•  4pt  Ehack 


Chasis-grietas.  soldaduras  correctivas.  oxidado. 
chasis  doblado  o  torcido 

Puertas  dahadas 

Motor 

Escape  de  aceite  visible,  excluyendo  gasto  por 
uso  normal. 

Bloque  o  cabezal  quebrado  o  trizado. 

Correas  dahadas  o  inoperantes 

Fallo  0  pistoneo. 

Descarga  excesiva  de  humo  por  sistema  de 
escape.  ' 

'nransmision  y  Eje  del  Motor 

Nivel  de  liquido  insuficiente  o  escape  visible, 
excluyendo  filtracibn  normal 

Cubierta  aboyada  o  agrietada 

Vibracibn  o  ruido  anormal. 

Funcionamiento  inadecuado  o  dificultad  al 
cambiar  de  velocidad 

Embriague  mecdnico  patina  o  vibra 

Diferencial 

Nivel  de  liquido  insuficiente  o  escape  visible, 
excluyendo  filtracibn  normal. 

Aboyadura  o  grieta  visible  en  la  cubierta 

Vibracibn  o  ruido  anormal. 


Luz  de  advertencia  dahadas. 

Pedal  no  firme  bajo  presibn.  (Especificaciones 
Depto.  Transportacibn) 

Juego  insuficiente  en  el  pedal.  (Especificaciones 
Depto.  Transportacibn) 

No  detiene  vehiculo  en  linea  recta.  ♦— —  >o  w  Me>.«i.ca 

Mangas  dahadas. 

Tambor  o  rotor  muy  delgados.  (Especificaciones 
del  fabricante) 

Espesor  de  bandas  de  frenos  menor  de  'In  de 
pulgada. 

Unidad  motriz  dahada  o  tiene  escape 

Piezas  dahadas. 

Sistema  de  Direccion  H«/ei«:a9.acK 

Juego  excesivo  en  la  guia.  (Especificaciones 
Depto.  Transportacibn) 

Juego  en  la  coneccibn  en  exceso  de  ’  4  de 
pulgada. 

Guia  se  tranca.  1001  Heiueic* 

Ruedas  delanteras  desalineadas 
(Especificaciones  Depto.  Transportacibn) 

Correas  agrietadas  o  zafadas. 

Nivel  de  liquido  del  recipiente  al  vacio 
inadequado 

Sistema  de  Suspension  ^  ■■  *4  pi^Heiveirca  B'.ac* 


Sistema  de  Enfriamiento 

Nivel  de  liquido  insuficiente  o  escape  visible 
Escape  en  el  radiador. 

Bomba  del  agua  defectuosa. 

Liquido  anti-congelante  con  concentracibn 
inadecuada  para  la  estacibn  del  aho 

Sistema  Electrico 

Nivel  de  liquido  0  escape  visible  en  el 
acumulador 

Acumulador  incapaz  de  arrancar  el  motor 
Alternador.  generador  0  motor  arrancador 
defectuoso. 

Sistema  de  Combustible 

Escape  visible  de  combustible. 

Accesorios  Dahados 

Relojes  0  instrumentos  de  advertencia 
Radio 

Aire  acondicionado 
Calentador  y  descarchador 
Ventanas 

Luces  de  la  consola 


Sellos  de  conexibn  de  bola  defectuosos 
Piezas  estructurales  dobladas  o  dahadas 
Barra  de  estabilizacibn  desconectada 
Resorte  roto 

Amortiguador  desconectado 
Gomas  del  amortiguador  dahadas 
Bujes  de  goma  dahado  o  no  lo  tiene. 
Escape  de  liquido  en  el  amortiguador 
Malfuncionamiento  del  amortiguador 

Llantas 

Profundidad  del  caucho  menor  de  *'32  de 
pulgada. 

Tamaho  de  llantas  diferentes. 

Daho  visible 

Ruedas 

Trizaduras  visibles,  dahos  o  reparaciones. 
Pernos  de  montaje  sueltos  o  que  faltan. 

Sistema  de  Escape 

Escapes  visibles 


Heivebca  Btact* 


I 


Helvetica 


pi  Helvetica  Black 


-Mpt  Helvetica  Black 
.  fO  pi  Helvetica 


Los  procedimientos  de  inspeccion  y  las  especificaciones  del  departamento  de 
transportacion  estan  publicadas  en  el  volumen  16  C.F.R.  (Codigo  de  Reglamentos 
Federales)  Parte  455. 
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§  455.6  Records. 

When  you  sell  a  used  vehicle,  keep  a 
fully  filled-in,  legible  copy  of  each 
document  that  you  used  or  received 
under  §§  455.2.  455.3,  and  455.5.  Keep 
these  copies  for  three  years  from  the 
date  of  sale. 

§  455.7  Inspection  standards. 

To  inspect  any  or  all  of  the  vehicle 
systems  for  §  455.2(c),  use  the  following 
inspection  procedure  or  any  other 
procedure  that  would  produce  the  same . 
results.  For  non-safety  systems 
(paragraphs  (a)-(i)  of  this  section),  the 
inspection  procedure  includes  a  test 
drive,  an  examination  under  the  chassis, 
an  examination  under  the  hood,  and  a 
walk-around  inspection.  For  safety  , 
systems  (paragraphs  (j)-(n)  of  this 
section),  additional  inspection 
procedures  accompany  each  system. 
When  deciding  whether  an  item  is  “OK" 
or  “Not  OK,”  treat  all  vehicles  the  same; 
do  not  use  lower  standards  for  older  or 
cheaper  vehicles. 

(a)  Frame  and  body.  (1)  Frame — 
apparent  cracks,  corrective  welds  or 
rusted  through: 

(2)  Dogtracks — ^bent  or  twisted  frame; 

(3)  Inoperative  doors. 

(b)  Engine.  (1)  Known  or  visible  oil 
leakage,  excluding  normal  seepage; 

(2)  Cracked  block  or  head; 

(3)  Belts  missing  or  inoperable; 

(4)  Knocks  or  misses; 

(5)  Abnormal  visible  exhaust 
discharge. 

(c)  Transmission  and  drive  shaft.  (1) 
Improper  fluid  level  or  visible  leakage, 
excluding  normal  seepage; 

(2)  Cracked  or  damaged  case,  which  is 
visible: 

(3)  Abnormal  noise  or  vibration; 

(4)  Imprope/  shifting  or  functioning  in 
any  gear; 

(5)  Manual  clutch  slips  or  chatters. 

(d)  Differential.  (1)  Improper  fluid 
level  or  visible  leakage,  excluding 
normal  seepage: 

(2)  Cracked  or  damaged  housing, 

which  is  visible;  * 

(3)  Abnormal  noise  or  vibration. 

(e)  Cooling  system.  (1)  Improper  fluid 
level  or  visible  leakage: 

(2)  Leaky  radiator: 

(3)  Improperly  functioning  water 
pump; 

(4)  Inadequate  antifreeze  strength  for 
season  of  year. 

(f)  Electrical  system.  (1)  Improper 
fluid  level  or  visible  leakage  of  battery; 

(2)  Battery  fails  to  start  engine; 

(3)  Improperly  functioning  alternator, 
generator,  or  starter. 

(g)  Fuel  system.  (1)  Visible  leakage. 

(h)  Broken  accessories.  (1)  Guages  or 
warning  devices; 

(2)  Radio; 


(3)  Air  conditioner; 

(4)  Heater  and  defroster; 

(5)  Windows; 

(6)  Dash  lights. 

(i)  Exhaust  system.  (1)  Apparent 
leakage. 

(j)  Brake  system. — General  procedure. 
Use  25  lbs.  of  force  to  test  power- 
assisted  or  full-power  brakes  (50  lbs.  for 
non-power  brakes)  unless  a  different 
force  is  given  below. 

(1)  Failure  warning  light  (if  original 
equipment).  Procedure:  Apply  the 
paring  brake  and  turn  the  ignition  to 
“start"  or  test  by  other  means  set  by  the 
manufacturer  to  make  sure  the  light 
works. 

(2)  Brake  system  integrity.  Procedure: 
With  the  engine  running  on  vehicles 
equipped  with  power  brake  systems, 
and  the  ignition  turned  to  “on”  in  other 
vehicles,  apply  a  force  of  125  pounds  to 
the  brake  pedal  and  hold  for  10  seconds. 
Make  sure  that  there  is  no  decrease  in 
pedal  height  and  that  the  failure  lamp 
does  not  light. 

(3)  Brake  pedal  reserve.  Procedure: 
Depress  the  brake  pedal  fully  (with  the 
engine  running  in  vehicles  equipped 
with  power  assisted  brakes).  The  pedal 
travel  must  not  be  more  than  80  percent 
of  the  distance  from  the  pedal’s  free 
position  to  the  floorboard  or  pedal  stop. 
This  test  is  not  needed  for  full  power 
(central  hydraulic)  brake  systems  or  for 
vehicles  With  brake  systems  designed  to 
work  with  more  than  80  percent  of  pedal 
travel. 

(4)  Service  brake  performance. 
Procedure:  With  the  tire  pressure  at  the 
manufacturer’s  specification,  test  by 
either  procedure  (a)  or  (b): 

(i)  Roller-type  or  drive-on  platform 
procedure;  Using  either  a  drive-on 
platform  or  a  roller-type  brake  analyzer 
which  can  measure  equalization,  make 
sure  that  the  forces  applied  by  the  front 
brakes  are  within  20  percent  of  each 
other  and  that  the  forces  applied  by  the 
rear  brakes  are  within  20  percent  of 
each  other.  Follow  the  directions  of  the 
maker  of  the  test  equipment. 

(ii)  Road  test  procedure:  Drive  on  a 
road  that  is  level  (not  more  than  one 
percent  grade),  dry,  smooth,  hard¬ 
surfaced  and  free  from  loose  material, 
oil  or  grease.  Make  sure  that  the  vehicle 
stops  from  20  miles  per  hour  within  25 
feet  staying  in  a  12  foot-wide  lane. 

(5)  Brake  hoses  and  assemblies. 
Procedure;  Look  at  all  the  brake  hoses  to 
make  sure  that  the  hoses  do  not  touch 
the  vehicle’s  body  or  chassis  and  that 
the  hoses  are  not  cracked,  chafed  or 
flattened.  Do  not  count  a  protective 
device  like  a  “rub  ring”  as  part  of  the 
hose  or  tubing.  Examine  the  front  brake 
hoses  through  all  wheel  positions  from 
full  left  to  right. 


(6)  Disc  and  drum  condition. 

Procedure:  Remove  at  least  one  front 
and  one  rear  wheel  and  look  (measure 
as  needed)  to  see  if  the  drum  diameter 
and  rotor  thickness  are  within  the 
manufacturer’s  specifications.  (Vehicles 
built  after  January  1, 1971  and  some 
earlier  models  have  drums  embossed 
with  the  maximum  safe  drum  diameter 
dimension  and  the  rotors  embossed  with 
the  minimum  safe  rotor  thickness 
dimension.) 

(7)  Friction  materials.  Procedure;  With 
at  least  one  front  and  one  rear  wheel 
removed,  look  to  see  if  the  brake  linings 
or  pads  have  cracks  or  breaks  that 
extend  to  rivet  holes,  except  minor 
cracks  that  do  not  impair  attachment. 

See  if  the  drum  brake  linings  are 
securely  attached  to  the  brake  shoes 
and  the  disc  brake  pads  are  securely 
attached  to  the  shoe  plate.  Measure  to 
see  if  there  is  at  least  one  thirty-second 
of  an  inch  of  lining  left.  (With  riveted 
linings,  measure  the  thickness  of  the 
lining  over  the  rivet  heads.  With  bonded 
linings  or  pads,  measure  the  lining 
thicliess  over  the  shoe  surface  at  the 
thinnest  point  on  the  lining  or  pad.) 

(8)  Brake  structural  and  mechanical 
parts.  Procedure:  With  at  least  one  front 
and  one  rear  wheel  removed,  look  to  see 
if  backing  plates  and  caliper  assemblies 
are  deformed  or  cracked;  whether 
system  parts  are  broken,  misaligned, 
missing,  binding  or  severely  worn;  and  if 
automatic  adjusters  and  other  parts  are 
assembled  and  installed  correctly. 

(9)  Power  brake  unit. 

Procedure:  With  the  engine  running. 

look  and  listen  to  made  sure  vacuum 
hoses  are  not  collapsed,  scraped, 
broken,  improperly  mounted  or  leaking 
audibly.  Stop  the  engine  and  apply  the 
service  brakes  several  times  to  destroy 
vacuum  in  the  system.  Depress  the 
brake  pedal  with  25  pounds  of  force  and 
start  the  engine  while  maintaining  that 
force.  The  power  assist  is  defective  if 
the  brake  pedal  does  not  fall  slightly 
when  the  engine  starts.  (This  test  is  not 
needed  for  vehicles  with  full  power 
brake  systems.  The  service  brake 
performance  test  is  enough  for  those 
vehicles.) 

(k)  Steering  system. — (1)  System  play. 

Procedure:  With  the  engine  on  and  the 
wheels  in  the  straight  ahead  position, 
turn  the  steering  wheel  in  one  direction 
until  there  is  a  slight  movement  of  a 
front  wheel.  Turn  the  steering  wheel  the 
other  way  until  the  same  wheel  again 
moves  slightly.  If  you  had  to  turn  the 
steering  wheel  more  than  the  distance 
shown  in  Table  I,  there  is  excessive  lash 
or  free  play  in  the  steering  system. 
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Table  \.~-Steering  System  Free  Play  Values 

[In  inches] 


Steering  wrheel  diameter 

Lash 

.  2 

18 

2V4 

20 

22 

2V« 

(2)  Linkage  play. 

Procedure:  Elevate  the  front  end  of  the 
vehicle  to  load  the  ball  joints.  Insure 
that  the  wheel  bearings  are  correctly 
adjusted.  Grasp  the  front  and  jear  of  a 
tire  and  attempt  to  turn  the  tire  and 
wheel  assembly  left  and  right.  If  the  free 
movement  at  the  front  or  rear  tread  of 
the  tire  exceeds  one-quarter  inch  there 
is  excessive  steering  linkage  play. 

(3)  Free  turning. 


Procedure:  Turning  the  steering  wheel 
through  the  limit  of  travel  in  both 
directions.  Feel  for  binding  or  jamming 
in  the  steering  gear  mechanisms.  (The 
wheel  should  turn  freely.) 

(4)  Alignment. 

Procedure:  Toe-in  or  toe-out  must  not 
be  greater  than  1.5  times  the  values 
listed  in  the  vehicle  manufacturer’s 
service  specification  for  alignment 
settings  as  measured  by  a  bar-type  scuff 
gauge  or  other  toe-in  measuring  device. 
Values  to  convert  toe-in  readings  in 
inches  to  scuff  gauge  readings  in  feet/ 
mile  side-slip  for  different  wheel  sizes 
are  provided  in  Table  II.  Tire  diameters 
used  in  computing  scuff  gauge  readings 
are  based  on  the  average  maximum  tire 
dimensions  of  grown  tires  in  service  for 
typical  wheel  and  tire  assemblies. 


Table  II.— Toe-//?  settings  from  vehicle  MFR’s  Sen/ice  Specifications 


Nominal  Readings  in  feet  per  mile  sideslip 

Wheel  size  tire 
(included)  diameter 

(inches)  Vn"  Vi"  Vi*"  Vi"  Vis"  %"  Vis"  Vi"  Vis" 


13  _  25.2  13.1  26.2  39.3  52.4  65.5  78.6  91.7  104.8  117.9 

14  _  26.4  12.5  25.0  37.5  50.0  62.5  75.0  87.5  100.0  112.5 

15  _  28.5  11.5  23.0  34.5  46.0  57.5  69.0  80.5  92.0  103.5 

16  _  35.6  9.3  18.6  27.9  373  46.5  55.8  65.1  74.4  83.7 


(5)  Power  steering  system.  Procedure: 
Examine  the  fluid  reservoir  to  see  that  it  ' 
has  enough  fluid.  Check  to  see  that  the 
pump  belts  are  not  cracked  or  slipping. 

(1)  Suspension  system. — (1) 

Suspension.  Procedure:  Examine  the 
front  and  rear  suspension  parts  to  make 
sure  that  the  ball  joint  seals  are  not  cut 
or  cracked;  the  stractural  parts  are  not 
bent  or  damaged;  the  stabilizer  bars  are 
connected;  the  springs  are  not  broken  or 
extended  by  spacers;  the  shock  absorber 
mountings,  shackles  and  U-bolts  are 
securely  attached;  rubber  bushings  are 
not  cracked,  extruded  out  from  or 
missing  from  suspension  joints;  and  the 
radius  rods  are  not  missing  or  damaged. 

(2)  Shock  absorber.  Procedure:  Look 
at  the  shock  absorbers  to  make  sure 
their  seals  are  not  leaking  (oil  on  the 
housing  leaking  fi'om  within).  Make  sure 
the  vehicle  does  not  rock  freely  more 
than  two  cycles  by  pushing  down  on  one 
end  of  the  vehicle,  releasing  and 
counting  the  cycles.  Repeat  at  the  other 
end  of  the  vehicle.  Test  on  a  level 
surface. 

(m)  Tires. — (1)  Tread  depth. 

Procedure:  make  sure  that  the  tread  on 
each  tire  is  at  least  two  thirty-seconds  of 
an  inch  deep.  On  passenger  cars  look  for 
exposed  tread  depth  indicators  (check 
two  adjacent  major  grooves  at  three 
points  about  equally  spaced  around  the 
tire).  On  other  vehicles,  you  may  have  to 
measure  tread  depth  with  a  tread  gauge. 


(2)  Type.  Procedure:  Look  to  make 
sure  that  the  tires  on  each  axle  are 
matched  in  tire  size  designation, 
construction  and  profile,  and  are  not  a 
major  deviation  in  size  from  the 
manufacturer’s  recommendation.  (Given 
on  a  glove  box  sign  in  1968  or  later 
passenger  cars.) 

(3)  General  condition.  Procedure:  Look 
to  make  sure  that  the  tires  are  free  from 
clunking,  bumps,  knots,  or  bulges 
evidencing  cord,  ply,  or  tread  separation 
fi'om  the  casing  or  other  adjacent 
materials. 

(4)  Damage.  Procedure:  Look  at  the 
tires  and  use  a  blunt  instrument  (to 
probe  cuts  or  abrasions)  to  make  sure 
that  the  tire  cords  or  belting  materials 
are  not  exposed. 

(n)  Wheels. — (1)  Integrity.  Procedure: 
Look  at  the  wheels  (tire  rim,  wheel  disc, 
and  spider)  to  make  sure  that  there  are 
no  visible  cracks,  elongated  bolt  holes, 
or  signs  of  repair  welding. 

(2)  Deformation.  Procedure:  Use  a 
runout  gauge  and  stand  to  make  sure 
that  the  lateral  and  radial  runout  of  each 
rim  bead  area  is  not  more  than  one- 
eighth  of  an  inch  of  total  indicated 
runrout.  (Measure  each  wheel  through  a 
full  rotation.) 

(3)  Mounting.  Procedure:  Make  sure 
all  wheel  nuts  and  bolts  are  in  place  and 
tight. 


§  455.8  Declaration  of  Commission  intent. 

(a)  'This  rule  is  intended  to  prevent  the 
unfair  or  deceptive  acts  or  practices  set 
forth  in  455.1(a).  By  requiring  the 
disclosures  of  this  part,  it  is  not  the 
Commission’s  intent  to  preempt  state  or 
local  laws,  rules  or  regulations  which 
relate  to  vehicle  condition  or  warranties 
and  which  provide  greater  protection  to 
the  consumer  than  this  part  provides.  It 
is  also  not  the  Commission’s  intent  to 
preempt  by  this  part  other  state  or  local 
laws,  rules  or  regulations  which  govern 
aspects  of  used  vehicle  sales  other  than 
those  regulated  by  this  part. 

(b)  If,  upon  application  of  an 
appropriate  state  or  local  governmental 
agency,  the  Commission  determines  that 
any  requirement  of  such  state  or  local 
government  (1)  affords  protection  to 
consumers  greater  than  the 
requirements  of  this  rule  and  (2)  does 
not  unduly  burden  interstate  commerce, 
then  that  requirement  shall  be 
applicable  to  the  extent  specified  in  the 
Commission’s  determination  so  long  as 
the  state  or  local  government 
administers  and  enforces  effectively  any 
such  greater  requirement. 

(c)  Applications  for  exemption  should 
be  directed  to  the  Secretary  of  the 
Commission.  When  appropriate, 
proceedings  will  be  commenced  in  order 
to  make  a  determination  and  will  be 
conducted  in  accordance  with  Subpart  C 
of  Part  1  of  the  Commission’s  Rules  of 
Practice. 

(d)  These  Rules,  requirements  and 
declaration  of  intent  and  their 
application  are  each  separate  and 
severable. 

By  direction  of  the  Commission. 

Carol  M.  Thomas, 

Secretary. 
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